GROUP 1

Technology and
the Shopping
Experience

How to be a safe online shopper?




Before
Online
Shopping

e People needed to go to physical
stores to make purchases.

e People with accessibility and
mobility issues can't shop easily.

e People can only buy items available

locally.

After online
shopping

e People can shop for their needs in
the convenience of their homes.

e People can buy from stores all over
the world.

e Job opportunities in delivery and
fulfillment centers have increased.



PayPal

Having a PayPal account to pay
online, instead of paying directly
with your credit card is a way to
IMmprove your security as it adds
another layer of protection.




Online Shopping
Security
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Buying from websites you know P l
and have good reputations for

being safe, not scamming their
custommers and delivering the
promised products on time.
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Always check
reviews

Checking the reviews of the products you're buying can
inform you about the specifics of what you're buying and
the reputation of the seller, making your purchases more

safe.



Take note of your
spendings

By checking regularly how much money is
being withdrawn from your bank account you
can check iIf it's only you who is making
transactions. And you can also control your
own spending, which avoids higher ammount
of money Iin the bills.




Reach
support

If by any chance you
meet a problem feel
free to contact the

support services and
always make sure thatiillt N
your voice is heard. |
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